
Wed., Oct. 18 5:30pm-7:00pm

HEALTH LITERACY Workshop
Navigating the Medical World

Literacy Rochester, 1600 South Avenue, Rochester, NY 14620
- Student Learning Center - Zoom Participation also offered -

FREE 
Life Skills
Workshop

K ey Topics Covered
Medical Translation Resources - Medical Language

Medical Insurance - Review My Chart

Special Guest 
Jaimi McLean, MLIS Liaison Librarian from the

University of Rochester Medical Center (URMC).

Event Description
Miss McLean will help answer participant's questions

about medical language and translation services. She
will also discuss health insurance, review My Chart, and
much more. “ Participants will also practice using these
resources during the workshop and leave with tools to
support individuals with their medical questions. Ideal

for English Language Learners, especially those
learning English as a New language.

Questions: Audra Surman Instructional Coordinator
585.473.3030 | asurman@LiteracyRochester.org

Registration: 
https://literacyrochester.org/event/life-skills-
workshop-health-literacy/

www.LiteracyRochester.org

Monthly Life Skills Workshop for Adults. Register Now!

Attendance Requirements
Limited to 15 in-person participants, Zoom unlimited. 

Students will be emailed link prior to workshop. 

Save The Date | Next Life Skills Workshop
Topic: Applying for Work | Wednesday, November 15, 2023

Have Questions?
Participants can email their questions to Audra Surman and

they will be discussed during the workshop.


